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1. INTRODUCTION
Abeco Tanks (Pty) Ltd conducts business as a manufacturer of water tank storage solutions. Abeco Tanks (Pty) Ltd
has offices in Bedfordview, Selby, East London, and Cape Town. Mr. Duane Ramos, the Information Officer, has
been duly appointed by Abeco Tanks (Pty) Ltd, to act as the person to whom requests for access to information
must be made in terms of PAIA.

2. CONTACT DETAILS
To contact the Head and Information Officer of Abeco Tanks (Pty) Ltd:

Information Officer: Duane Ramos

Postal address: Po Box 38092, Booysens, Johannesburg
Street address: 12 John Street, Selby

Tel. no: 011493 1197

E-mail address: duane@abeco.co.za

Website: https://abecotanks.co.za

3. DESCRIPTION OF GUIDE REFERRED TO IN SECTION 10: SECTION 51(1)(b)

3.1 PAIA grants a requester access to records of a private body, if the record is required for the exercise or protection
of any rights. If a public body lodges a request, the public body must be acting in the public interest.

3.2 Requests in terms of PAIA shall be made in accordance with the prescribed procedures, at the rates provided. The
forms and tariff are dealt with in paragraphs 6 and 7 of the PAIA Act.

3.3 Requesters are referred to the Guide in terms of Section 10 which has been compiled by the South African Human
Rights Commission and/or the Guide to be compiled by the Information Regulator, which will contain information
for the purposes of exercising Constitutional Rights. The Guide is currently available from the South African
Human Rights Commission. The contact details of the Information Regulator are:

Physical Address: JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 2001
Postal Address: P.O Box 31533, Braamfontein, Johannesburg, 2017

Telephone Number: 012 406 4818

Fax Number: 086 500 3351

Email; inforeg@justice.gov.za / complaints.IR@justice.gov.za

Website: https://www.justice.gov.za/inforeg/index.html

4. APPLICABLE LEGISLATION
Records available in terms of other legislation are as follows:

4.1 Basic Conditions of Employment Act 75 of 1997

4.2 Companies Act 71 of 2008

4.3 Compensation for Occupational Injuries and Disease Act 130 of 1993

4.4 Competition Act 89 of 1998

4.5 Copyright Act 98 of 1978

4.6 Electronic Communications and Transactions Act 25 of 2002

47 Employment Equity Act 55 of 1998

4.8 Income Tax Act 58 of 1962

4.9 Insolvency Act 24 of 1936

410 Labour Relations Act 66 of 1995
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411  National Environmental Management Act 107 of 1998
412  Occupational Health and Safety Act 85 of 1993

413  Promotion and Access of Information Act 2 of 2000
414  Protection of Personal Information Act 4 of 2013

415  The Skills Development Act 97 of 1998

416 Unemployment Insurance Act 63 of 2001

417 Value Added Tax Act 89 of 1991

5. SCHEDULE OF RECORDS

51 Communication
5.1.1  Public Product Information
51.2 Media Releases
5.1.3 Promotion of Access to Information Act Manual
51.4  Marketing material
5.1.5 Internal and external correspondence

5.2 Company Secretarial
5.2.1  Minutes of meetings of the Company
5.2.2 Holding and Nominee Companies
5.2.3 Details of Directors
5.2.4 Resolutions of Shareholders and Directors

5.3 Financial Information
5.3.1 Financial Statements
5.3.2 Financial and Tax Records (Company and Employees)
5.3.3 Accounting Records
5.3.4 Banking details
5.3.5 Asset Register

5.4 Human Resources
5.4.1  Employment contracts
5.4.2 Employee records
5.4.3 Personnel Guidelines, Policies and Procedures
5.4.4  Operational Information

55 Operational Information
55.1 Client information
55.2 General contract documentation
5.5.3 Company Guidelines, Policies and Procedures
554 Trade Marks
55.5 Statutory Records
5.5.6 General Operational Information

5.6 Website
5.6.1 Organisational structure
5.6.2  Organisation and personal profiles
5.6.3 News and Publications
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6. FORM OF REQUEST

6.1 The requester must use the prescribed form to make the request for access to a record. The form is attached hereto
and may be requested from the Information Officer and is available on the website of the Information Regulator
(South Africa) at www.justice.gov.za and the website of the Department of Justice and Constitutional Development
at www.doj.gov.za. The completed form must be submitted to the Information Officer.

6.2 The requester must provide sufficient detail on the request form to enable the Information Officer to identify the
record and the requester.

6.3 The requester should also indicate which form of access is required.

6.4 The requester should also indicate if he or she wishes to be informed in any other manner and state the necessary
particulars to be so informed.

6.5 The requester must identify the right that he or she is seeking to exercise or protect and provide an explanation as
to why the requested record is required for the exercise or protection of that right.

6.6 If a request is made on behalf of a person, the requester must submit proof of the capacity in which the requester is
making the request to the satisfaction of the Information Officer.

7. PRESCRIBED FEES
The following applies to requests (other than personal requests):

71 A requestor is required to pay the prescribed fees (R50.00) before a request will be processed;

7.2 If the preparation of the record requested requires more than the prescribed hours (six), a deposit shall be paid (of
not more than one third of the access fee which would be payable if the request were granted);

7.3 A requestor may lodge an application with a court against the tender/payment of the request fee and/or deposit;

7.4 Records may be withheld until the fees have been paid.

7.5 The fee structure is available on the website of the South African Human Rights Commission at www.sahrc.org.za.

8. AVAILABILITY OF THE MANUAL AND PRIVACY POLICY

8.1 The manual is available for inspection during office hours at the Selby offices of Abeco Tanks (Pty) Ltd free of charge.
To arrange for an inspection of the manual, please contact the Information Officer.

8.2 The Abeco Tanks (Pty) Ltd Privacy Policy can be requested from either the Information Officer at

duane@abeco.co.za.
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FORM C
REQUEST FOR ACCESS TO RECORD OF PRIVATE BODY
(Section 53(1) of the Promotion of Access to Information Act, 2000
(Act No. 2 of 2000)
[Regulation 10]
A Particulars of private body
The Head:
B. Particulars of person requesting access to the record
(a) The particulars of the person who requests access to the record must be given below.
(b) The address and/or fax number in the Republic to which the information is to be sent must be given.
(c) Proof of the capacity in which the request is made, if applicable, must be attached.
Full names and surname:
Identity number:
Postal address:
Fax number:
Telephone number: E-mail address:
Capacity in which request is made, when made on behalf of another person:
C. Particulars of person on whose behalf request is made
This section must be completed ONLY if a request for information is made on behalf of another person.
Full names and surname:
Identity number:
D. Particulars of record
(a) Provide full particulars of the record to which access is requested, including the reference number if that is known to you,

to enable the record to be located.

(b) If the provided space is inadequate, please continue on a separate folio and attach it to this form.

The requester must sign all the additional folios.

1 Description of record or relevant part of the record;
2 Reference number, if available:
3 Any further particulars of record:
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E. Fees

(a) Arequest for access to a record, other than a record containing personal information about yourself, will be processed only
after a request fee has been paid.

(b)  You will be notified of the amount required to be paid as the request fee.

(c) The fee payable for access to a record depends on the form in which access is required and the reasonable time required to
search for and prepare a record.

(d) If you qualify for exemption of the payment of any fee, please state the reason for exemption.

Reason for exemption from payment of fees:

F. Form of access to record

If you are prevented by a disability to read, view or listen to the record in the form of access provided for in 1 to 4 hereunder, state
your disability and indicate in which form the record is required.

Disability: Form in which record is required

Form in which record is required:

Mark the appropriate box with an X.

NOTES:

(a) Compliance with your request in the specified form may depend on the form in which the record is available.
(b) Access in the form requested may be refused in certain circumstances. In such a case you will be informed if
access will be granted in another form.

(c) The fee payable for access for the record, if any, wilt be determined partly by the form in which access is
requested.

1. Ifthe record is in written or printed form:

copy of record* inspection of record

2. If record consists of visual images
this includes photographs, slides, video recordings, computer-generated images, sketches, etc)
transcription of the
mages*

view the images copy of the images"

3. If record consists of recorded words or information which can be reproduced in sound:

listen to the soundtrack transcription of soundtrack*
audio cassette written or printed document
4. If record is held on computer or in an electronic or machine-readable form:
. printed copy of information lcopy in computer readable form*
rinted copy of record* . . .
" Py derived from the record" (stiffy or compact disc)

'If you requested a copy or transcription of a record (above), do you wish the
copy or transcription to be posted to you? YES NO
Postage is payable.
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G. Particulars of right to be exercised or protected

If the provided space is inadequate, please continue on a separate folio and attach it to this form. The requester must sign ali the
additional folios.

1. Indicate which right is to be exercised or protected:
2. Explain why the record requested is required for the exercise or protection of the aforementioned right:
H. Notice of decision regarding request for access

You will be notified in writing whether your request has been approved/denied. If you wish to be informed in another manner, please
specify the manner and provide the necessary particulars to enable compliance with your request.

How would you prefer to be informed of the decision regarding your request for access to the record?

Signedat.........ooooiiiiin This............ dayof ............... T 20

SIGNATURE OF REQUESTER / PERSON ON
WHOSE BEHALF REQUEST IS MADE
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SOUTH AFRICAN HUMAN RIGHTS COMMISSICN

Physical Address Postal Address
33 Hoold Street Private Bag X 2740
Braampark Forum 3 Houghton
Braamiontein 2041

2198

Tol {011)877 3600
Fox: 011 4030825

commiscion

NOTICE IN TERMS OF THE PROMOTION OF ACCESS TO INFORMATION 2 OF 2000
RE: FEES ASSOCIATED WITH PAIA REQUESTS ARE DETERMINED BY THE
REGULATIONS ONLY AND NOT THROUGH OTHER APPLICABLE LAWS OR POLICIES

This Nonce servex to state that the South African Human
Rights Commission {the Conmmssion) hereby confiems that
the costs associated with all requess made under the
Promotion of Access to Informanon Act 2 of 2000 (PALAY are
deternuned by the Regulations relating 10 PAIA only. and aot
by any other laws or regulations Therelore, any demands
made by a public or pmyate bady for the payment of
addinional fees with respeet 1o PATA requests are inalid.

The Commission i an independemt public body currently
mandated under PALA 1o moniter the implementation of the
Act In accordance with its responsibiines w0 envure
compliance with PAIA. the Commssion issues thix notice w
hring clarity 1o all interested partios that it is nabe the Minisier
of Justive and Constiutional Desclopment whe has the pover
w meke decisions reparding fees svwcasted with PALA
requests. The Comnmisdon further confionn that Velue-Added
Tax {VAT) s only paveble by pubituttons who hawe
registered as VAT vendors.

1. The Promotion of Access to Information Act
PAIA gooes effeet to the constitutionsl sight o access of
wionmation, 22 provided for under section 32 of the
Comutitution. Aldwugh  reponding o moguests and
reproducing records in an sourate and erdedy manner takes
time srd resonrces, section 9 of the Act specifivally calls tos
the establishment of mandatory achanisms and procedures
1 ensare 1hat goeess fe records of both publie and private
bodies s “ax swiltly, mapeasivels and effortfessy ws
reaspnably possible.” {emphasiy added]

Furthermore, section 92 of the Act grants the Minister ol
Justice and Consttutional Doselopment sthe power to make
reguiations poerimming to fees dssaciated with requests made to
both public and private bodiex

2. Regutations to PAlA

In Febmary 2002, the Minister of Justier and Comsttutsonad
Development published 3 sehedule of fees for PAIA sequents
in the Garette. which provided for the following

Euwn for Requestiog Regords

Requesters are roquingd o pav 2 ke for requesting secess o
records from both public andd prvate bodies The fec fiw
tequestistg records from a public body 1 R35, whike the fee fir
requesting records from a prnate bedy s RS 1L s impostant
o nvie that people wha ao: requesting gocess (0 their persongd
information are vxwmpt from paying g fee, Funhermore, people
who eam e than R14.712 per aonum 3 single} and R37,192
per snzwm (1 mantied o bawe 2 bife partnerd. are abo exempt
fromm paying the regquest foes

Fees for Accerang Records

Reguesters are alse required o pay fees for accessing the
records of public and private bodies. which include fees
aoocated  with the wanh R, prepaation of and
reproduction of documents. The breakdown of fees for
requeats to both public and private bodies are os follows

Public Bodles:

»  Copy per Ad page ~ 60 conts

s Printing per A4 page - 40 cents

e CopyonaCly Ri0

+  Transcription of visual images per A4 page
R

o Copy of a visual image - R&0

*  Tranwription of an suthe neording por A% page

RI2

+  Copy of an audio recording - R17

s Search and propartion of the record for
discloowre RIED pec hour or pant thensof,
excluding the first hows, reasenably requiced for
the search and preparation

*  Actual postage fee

Private Bodies:

o Copy per Ad page-- 1 10

*  Panting por Adpage  THoonis

+ Copyonall) R0

o Iranseripuon of vissal images pes Ad papy

R4D

Cepy of a visual image - Ra

Transeription of an audio reconding per AJ page

R20

¢ Copy ol an audio recording - R30

» Search and preparonon of e nwosd  for
disclosure R0 per hour or pant thereoll
exchding the finst howy, rewanably roguired fou
the scarch nnd prepatauen

s Actual postage foe

* »

3. Registered VAT Vendors

The Commisaon further contioms tha Vidue Adided Tin
(VAT) i anly pavable by inssitutions who bave mepsstered
85 VAT vendors, a3 roquired under section 23 of the Value-
Added Tax Actof 1991,

5“*9"'_“‘1.{; =P g
ACEFRET M Mostnam

Char of the Sonth African Human Rights Commussion

Trangfomung sty Seou a1 r4nte Ree g (ranty

Chauperson: AL Modnsana Deputy Chalrperson P Guveoter. Commissionses L Mukale B8aisy J Love D Tius
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